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COMPLAINANT WORKSHEET
PART II: DETAILS

What is the Complainant Worksheet?

A fillable form in three parts that can be downloaded to help gather and organize information and
documents needed to consult legal counsel and to file grievances, human rights complaints or civil suits. 

Who should complete the worksheet?

Conscientious practitioners (including applicants and students) who suffer significant difficulty or
disadvantage because they are unwilling to act contrary to their conscientious convictions/religious
beliefs by providing or facilitating procedures or services.

What is included in the worksheet?

! Part I: Overview 

" Confidentiality, nature of the complaint, practitioner details, parties involved, executive
summary.

! Part II: Details 

" Confidentiality, nature of the complaint, details of the complaint

! Part III: Document Checklist

" Checklist of documents supporting the complaint

If needed, fillable forms for Additional Parties Involved can be downloaded from the Project website.

Confidentiality/Privacy

The worksheet is intended for your personal use. Should you decide to share it with the Protection of
Conscience Project or others, the first section of the worksheet allows you to give directions to maintain
confidentiality and privacy.
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CONFIDENTIALITY

DO NOT include information in the worksheet that could identify a patient, family member, substitute
medical decision maker or other person protected by rules governing patient confidentiality. If reference
to someone protected by patient confidentiality is necessary, use consistent neutral identifiers (e.g.,
Patient A).

If you share this worksheet with a third party other than legal counsel, you should provide direction to
appropriately safeguard the privacy of parties involved.

DIRECTION re: DISCLOSURE

Direction to 

The information in this worksheet

 must not be disseminated further without my permission

 subject to the restrictions below, may be disclosed to
Name(s):  

Restrictions:
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NATURE OF COMPLAINT

Check all that apply to this complaint.

I experienced biased or coercive questioning, interviews, scenarios or tests during an application
process

I have been refused employment or entry to an educational programme, apparently because of
their  conscientious convictions/religious beliefs

I have experienced discriminatory or coercive educational or employment practices related to
their  conscientious convictions/religious beliefs

I have been forced to provide, participate in, facilitate or support services or procedures contrary
to their conscientious convictions/religious beliefs  

I have suffered adverse educational, employment, professional or legal consequences because of
refusal to provide, participate in, facilitate or support services or procedures contrary to their
conscientious convictions/religious beliefs 

Other (explain)
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DETAILS

DETAILS

1. Application process for educational programmes or employment

1.1 Were you questioned about your willingness to provide, directly participate, facilitate or
collaborate in what you considered to be an objectionable activity? 

 Yes
By whom?
When?
Where?

 Orally  In writing  Orally and in writing
  No 

If yes, provide details below.

1.2 Were you required to participate in a practical exercise or scenario not apparently connected with
healthcare employment?

 Yes

By whom?
When?
Where?

  No 

If yes, provide details below.

1.3 Were you required to participate in a practical exercise or scenario apparently designed to
identify individuals unwilling to provide certain procedures or services for reasons of
conscience?

 Yes 
By whom?
When?
Where?

 No 

If yes, provide details below.
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DETAILS

1.4 If you answered “Yes” to questions 1.1, 1.2, or 1.3, were you required to promise not to disclose
the interview questions/scenarios to anyone else?

 Not applicable
 Yes 

By whom?
When?
Where?

 Orally  In writing  Orally and in writing

If yes, provide details below.

1.5 If your application was not successful, were you given a reason or explanation?

 Yes
 No 

If no, did you ask for a reason or explanation? If not, why not?  Provide details here.

1.6 If a reason or explanation was provided:

By whom?
When?
Where?

 Orally  In writing  Orally and in writing

Reason/explanation provided:
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DETAILS

1.7 Were you satisfied with the reason or explanation provided? (check all that apply)

 Yes
 Yes, at the time
 No

If no, explain below. If you were satisfied at first but changed your mind, explain.

2. Notice re: accommodation/expectations in education/employment

2.1 Were you advised that your conscientious convictions would be accommodated during your
education or employment?

 Yes
By whom?
When?
Where?

 Orally  In writing  Orally and in writing
 No 

If yes, provide details below.
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DETAILS

2.2 Were you advised or were you aware when you were accepted as a student or employee that you
would be expected to provide or directly participate in, facilitate or collaborate in a
procedure/service to which you object for reasons of conscience?

 Aware
 Advised

By whom?
When?
Where?

 Orally  In writing  Orally and in writing
 No

If aware or advised, provide details below.

2.3 Were you advised after you were accepted as a student or employee that you would be expected
to provide or directly participate in, facilitate or collaborate in a procedure/service to which you
object for reasons of conscience?

 Yes 
By whom?  
When?
Where?

 Orally  In writing  Orally and in writing
 No

If yes, provide details below.
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DETAILS

2.4 Did you disclose your conscientious objections as soon as you became aware that you would be
expected to provide or directly participate in, facilitate or collaborate in a procedure/service to
which you object for reasons of conscience?

Yes
To whom?  
When?

Where?
 Orally  In writing  Orally and in writing

 No

If yes, provide details below. If no, explain why.

2.5 Did you disclose your conscientious objections after you became aware that you would be
expected to provide or directly participate in, facilitate or collaborate in a procedure/service to
which you object for reasons of conscience, but before you were asked/instructed to participate?

 Yes
To whom?
When?

Where?
 Orally  In writing  Orally and in writing

 No 

If yes, provide details below. If no, explain why.
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DETAILS

3. Demand by person in authority (employer, supervisor, instructor, etc.)

3.1 Having expressed a conscientious objection, were you nonetheless ordered or instructed to
provide or directly participate in, facilitate or collaborate in a procedure/service, contrary to your
conscientious convictions?

 Yes
By whom?
When?
Where?
  Orally   In writing   Orally and in writing

 No

If yes, describe being ordered or instructed to provide or directly participate in, facilitate or collaborate in
a procedure/service, contrary to your conscientious convictions. Leave nothing out. Everything might be
important. Use additional pages if necessary.
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DETAILS

3.2 If yes, describe what happened after you were ordered or instructed to provide or directly
participate in, facilitate or collaborate in a procedure/service, contrary to your conscientious
convictions (i.e., your response, decision, refusal or agreement to do as ordered/instructed.  Leave
nothing out. Everything might be important. Use additional pages if necessary.
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DETAILS

3.3 Had you or others known to you previously been exempted from providing or directly or
indirectly participating or collaborating in the procedure or service in question?

 I had previously been exempted.
By whom?
When?
Where?

 Others had been previously exempted.
Names
By whom?
When?

Where?
 No

If you or others had been previously exempted, provide details here.

3.4 Had you previously provided or directly or indirectly participated or collaborated in the
procedure or service in question?

 Yes
 No 

If yes, explain here.
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DETAILS

4. If you acted contrary to your convictions

4.1 Explain why you acted contrary to your convictions.  Leave nothing out. Everything might be
important. Use additional pages if necessary.

4.2 What were your thoughts and feelings while acting contrary to your convictions, and afterward? 
Leave nothing out. Everything might be important. Use additional pages if necessary.
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DETAILS

5. If you refused to act contrary to your convictions

5.1 If you refused to act contrary to your convictions, what happened?  What were your thoughts and
feelings during this time?  Leave nothing out. Everything might be important. Use additional
pages if necessary.
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DETAILS

6. If there was a complaint against you

6.1 A complaint was made against me by:

 Name:

Position, role (if any) | Relationship to me or patient (if any) 

6.2 The complaint was made to:  

Name:

Position, role (if any) | Relationship to me or patient (if any) 

6.3 Date of complaint

6.4 I was 

 informally notified of the complaint
By whom?
When?
Where?

 Orally  In writing  Orally and in writing
 formally notified of the complaint

By whom?
When?
Where?

 Orally  In writing  Orally and in writing
 not notified of the complaint

If not notified, explain how you learned of the complaint.

6.5 Status of the complaint

 Investigation pending
 Investigation underway
 Investigation concluded

6.6 Positive outcome:

 not applicable
 deemed vexatious: dismissed
 resolved in my favour
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DETAILS

6.7 Negative outcome (check all that apply)

 not applicable
 disciplinary/legal hearing

 pending
  in progress

 remedial guidance
 compulsory remedial education
 compulsory apology
 monetary penalty or compulsory payment (specify amount)  
 suspension

length 
 dismissal (from employment, education programme, or profession)
 other negative outcome (specify)

 considering appeal
 under appeal

7. If you made a complaint

7.1 I made a complaint to

Name:

Position, role

7.2 Date of complaint

7.3 Status of the complaint

  Investigation pending
  Investigation underway
  Investigation concluded

7.4 Negative outcome:

 not applicable
 deemed vexatious: dismissed
 complaint unsupported by evidence
 complaint unfounded

7.5 Positive outcome (check all that apply)

  disciplinary/legal hearing
  pending
   in progress

 remedial guidance
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DETAILS

 compulsory remedial education
 compulsory apology
 monetary penalty or compulsory payment (specify amount)  
 suspension

length 
 dismissal (from employment, education programme, or profession)
 other positive outcome (specify)

15Revision date 2018-05-01


	CONFIDENTIALITY
	 NATURE OF COMPLAINT
	 DETAILS
	1. Application process for educational programmes or employment
	2. Notice re: accommodation/expectations in education/employment
	3. Demand by person in authority (employer, supervisor, instructor, etc.)
	4. If you acted contrary to your convictions
	5. If you refused to act contrary to your convictions
	6. If there was a complaint against you
	7. If you made a complaint



	TextField__2126935913208: Name of person with whom worksheet is shared
	CheckBox__5141829593962: Off
	CheckBox__5141829606746: Off
	TextEditBox__2147184547460: 
	TextEditBox__2147755157909: 
	MyCheckBox: Off
	CheckBox__8871342792329: Off
	CheckBox__8871383340190: Off
	CheckBox__8871497999180: Off
	CheckBox__8871542671534: Off
	CheckBox__8871593871331: Off
	MyTextField: 
	CheckBox__1971936983367: Off
	TextField__1981886956170: Identify in Parties Involved
	TextField__1981893266240: 
	TextField__1981899102686: 
	CheckBox__1981905819345: Off
	CheckBox__1981914709347: Off
	CheckBox__1981924164069: Off
	CheckBox__1971949839709: Off
	TextEditBox__1972000752878: 
	CheckBox__1972296848670: Off
	TextField__1982764603686: Identify in Parties Involved
	TextField__1982770779567: 
	TextField__1982778790781: 
	CheckBox__1972310547217: Off
	TextEditBox__1972344392724z: 
	CheckBox__1972397757946: Off
	TextField__1982899237164: Identify in Parties Involved
	TextField__1982908651473: 
	TextField__1982916567630: 
	CheckBox__1972418474679: Off
	TextEditBox__1972450785351: 
	CheckBox__1730873168141: Off
	CheckBox__1822425548574: Off
	TextField__1983145373608: Identify in Parties Involved
	TextField__1983151960890: 
	TextField__1983158548938: 
	CheckBox__1983165733393: Off
	CheckBox__1983180704869: Off
	CheckBox__1983188175918: Off
	TextEditBox__1973137409884: 
	CheckBox__5141357925257: Off
	CheckBox__5141397806104: Off
	TextEditBox__1972819708801: 
	TextField__1983488824311: Identify in Parties Involved
	TextField__1983494553277: 
	TextField__1983500541475: 
	CheckBox__1983620312440: Off
	CheckBox__1983629072336: Off
	CheckBox__1983636614549: Off
	TextEditBox__2206518385100: 
	CheckBox__1570761248915: Off
	CheckBox__1973742653663: Off
	CheckBox__1570782507491: Off
	TextEditBox__1974016869154: 
	CheckBox__1975837801131: Off
	TextField__1977143566810: Identify in Parties Involved
	TextField__1977409203587: 
	TextField__1977449121535: 
	CheckBox__1977948837715: Off
	CheckBox__1977704275007: Off
	CheckBox__1977715616020: Off
	CheckBox__1975912958673: Off
	TextEditBox__1988048142295: 
	CheckBox__1975410695953: Off
	CheckBox__1988341916510: Off
	TextField__1975540784014: Identify in Parties Involved
	TextField__1978579004958: 
	TextField__1978588230698: 
	CheckBox__1978607839026: Off
	CheckBox__1978616317088: Off
	CheckBox__1978624047190: Off
	CheckBox__5084052640834: Off
	TextEditBox__1988456028598: 
	CheckBox__5084099185458: Off
	TextField__1574695116571: Identify in Parties Involved
	TextField__1574789961652: 
	TextField__1978680102019: 
	CheckBox__1978691292227: Off
	CheckBox__1978698289373: Off
	CheckBox__1978704222244: Off
	CheckBox__5084118685743: Off
	TextEditBox__1988987718354: 
	CheckBox__5084499099869: Off
	TextField__1575979018000: Identify in Parties Involved
	TextField__1978740533188: 
	TextField__1978748672298: 
	CheckBox__1978757408994: Off
	CheckBox__1978766185642: Off
	CheckBox__1978774776328: Off
	CheckBox__5084537465014: Off
	TextEditBox__1984145774540: 
	CheckBox__1978826952268: Off
	TextField__1576235876174: Identify in Parties Involved
	TextField__1576293328721: 
	TextField__1979002200967: 
	CheckBox__1979901756739: Off
	CheckBox__1979910200655: Off
	CheckBox__1979917663887: Off
	CheckBox__1574544236658: Off
	TextEditBox__1989527951359: 
	CheckBox__2210840235128: Off
	TextField__2210987913892: Identify in Parties Involved
	TextField__1980612471121: 
	TextField__1980619339005: 
	CheckBox__1980872507037: Off
	CheckBox__1980884916807: Off
	CheckBox__1980892439617: Off
	CheckBox__2210877476826: Off
	TextEditBox__1991049176038: 
	TextEditBox__2106196096083: 
	CheckBox__5085958284738: Off
	TextField__2211289539997: Identify in Parties Involved
	TextField__1985138247515: 
	TextField__1985191697589: 
	CheckBox__1990013403141: Off
	TextField__2102712906332: Identify in Parties Involved
	TextField__2102721555888: 
	TextField__2102729360100: 
	TextField__2102736489694: 
	CheckBox__5085986153348: Off
	TextEditBox__1985442609949: List others exempted in Parties Involved
	CheckBox__5086033311862: Off
	CheckBox__5086057923022: Off
	TextEditBox__2211751806741: 
	TextEditBox__2108458400628: 
	TextEditBox__2108950018025: 
	TextEditBox__2110606099742: 
	TextField__8884039425471: Identify in Parties Involved
	TextField__8884495546916: 
	TextField__8886588282313: Identify in Parties Involved
	TextField__8887172227884: 
	TextField__2117339269766: 
	CheckBox__2117574696287: Off
	TextField__2118361690851: Identify in Parties Involved
	TextField__2118368990087: 
	TextField__2118376700664: 
	CheckBox__2118385399976: Off
	CheckBox__2118398382819: Off
	CheckBox__2118421069786: Off
	CheckBox__2117807712922: Off
	TextField__2118437804301: Identify in Parties Involved
	TextField__2118445682533: 
	TextField__2118453805166: 
	CheckBox__2118465086957: Off
	CheckBox__2118471060940: Off
	CheckBox__2118480264908: Off
	CheckBox__2117898504025: Off
	TextEditBox__2118096826401: 
	CheckBox__2117045407101: Off
	CheckBox__2117108232552: Off
	CheckBox__2117134957491: Off
	CheckBox__2119236564791: Off
	CheckBox__2122227209773: Off
	CheckBox__1802379222890: Off
	CheckBox__2120239393214: Off
	CheckBox__2122274913126: Off
	CheckBox__2120461216224: Off
	CheckBox__2120426242300: Off
	CheckBox__1802518946428: Off
	CheckBox__1802754651827: Off
	CheckBox__1803122202680: Off
	CheckBox__1819817694945: Off
	TextField__1820056116826: 
	CheckBox__1820083594084: Off
	TextField__1820280341514: 
	CheckBox__1820366802801: Off
	CheckBox__2120947610923: Off
	TextEditBox__2120987462744: 
	CheckBox__2120780469651: Off
	CheckBox__2120818928096: Off
	TextField__8890902381852: Identify in Parties Involved
	TextField__8891157824182: 
	TextField__2122932327267: 
	CheckBox__2122985174574: Off
	CheckBox__2122999511105: Off
	CheckBox__2123008418877: Off
	CheckBox__2122145202338: Off
	CheckBox__2122318444574: Off
	CheckBox__2122154053547: Off
	CheckBox__2122160529348: Off
	CheckBox__2123085523102: Off
	CheckBox__2123099260139: Off
	CheckBox__2123108562000: Off
	CheckBox__2123133040711: Off
	CheckBox__2123140564042: Off
	CheckBox__2123146665048: Off
	CheckBox__2123154287946: Off
	CheckBox__2123162310392: Off
	TextField__2123236218178: 
	CheckBox__2123168601291: Off
	CheckBox__2123174887063: Off
	TextField__2123360989826: 


